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MNPABUJIA NTOJIB30OBAHUSA IVIATEXKHBIMU KAPTAMUA

Cobmonennie Hactoammx llpaBun mo3BONIHT 00ECTIEUNTh MaKCUMAIBHYIO) COXpPaHHOCTH Kaptel, ee
pexBu3nuToB, IINH u Apyrux naHHBIX, a TaKKe CHU3UT BO3MOXKHBIE PUCKU IIPU COBEPLICHUHN ONEPALIMIA
¢ ucnons3oBanueM KapTel B OaHKOoMaTe, mpu OE3HAIMYHOW OIjiaTe TOBapoB (YcIyr), B TOM YHUCIeE
yepes ceTb MHTepHeT.

Cobmronenne Hacrosmmx [IpaBmim oOs3arenbHO Kak 1t Jlepskarens ocHOBHOM Kapthbl, Tak u mis
Hepxarens onmonuurensueix Kapt, oTHOCmMXCs kK ocHoBHOU Kapre.

B Ttekcre Hnactosimux [IpaBun HMCmonb30BaHbl ONpEAETICHUS W TEPMHUHBI, TOJKOBAaHHE KOTOPBIX
npuBoAuTca B lIpaBuimax OTKpBITHSA, BENEHUS W 3aKPBITUS TEKYIIUX CYETOB (PH3MUECKHUX JHII B
AKITHOHEpHOM KOMMep4eckoM OaHke TpanccTpoitbank (AKmmoHepHOE OOINECTBO), a TakXke B
[Monoxennn banka Poccun Ne 266-I1 «O6 smMuccuy mIaTeXHBIX KapT U 00 OMepaiusx, COBEPIIaeMbIX
C UX HUCTONb30BaHUuEM» OT 24.12.2004r.

CBoeBpeMeHHO nHGopMupyiiTe bank 00 M3MeHEeHHN HOMEpPAa MOOMIBHOIO TenedoHa, HOAKIIOYEHHOTO
K yciayre SMS-cepsuca.

1. OBIIME MOJOKEHUS

1.1. [MpuHannexHocTs KapThl 3aKOHHOMY JIEpXKATENIO ONpeeNIIeTCs ero UMEHEeM H/HiTi 00pa3ioM ero
noanucu, uMmeromumes Ha Kapre, a taxoke [IMH-konoM, KOTOpBI BBOAUTCS IIPU COBEPILIECHUHN
olepanu.

1.2. Vcnonb3oBanue KapTel — jr000# BU IU1aTeka, Ipou3BoauMEIi 110 Kapre, a Takke monydeHue mo
Kapre / BHecenme Ha KapTy Haau4HbIX JeHer B MyHKTax oOcmyxuBanusi Jlepxareneir Kaprt u
OaHKOMaTax.

1.3. Kakoe-nbo ncnonb3oBanne Kaptel He Jlepkatenem KapTel siBisieTcsl HE3aKOHHBIM.

1.4. O6cnyxuBanue [epxarens Kaprel uepe3 HHBIX y4acTHUKOB [1naTeXHBIX CHCTEM MPOU3BOIUTCS B
cootBercTBUHU ¢ Tapudamu banka u Tapudamu, ycTaHOBIEHHBIMU THMHU YYaCTHUKAMHU.

1.5. Jlns cHWKEHHS pHUCKa HECAHKIIMOHUPOBAHHBIX ONEPAIM MPU TMOCEIICHUH CTPaH C BBICOKHM
ypOBHEM MollleHHHYecTBa (cTpanbl Adpuku, crpanbl JlatuHckoit Amepuku, crpanbl FOro-Bocrounoi
Asun, MongaBus, Ykpauna, Typuums, CIHA, Ascrtpanus, Benecysna, ['onkonr, Wunoneswus,
Mannaiizus, TaiiBanb, SInoHMS) 0OCOOCHHO TIIATEILHO COOJIIOAANTE MEPhl 0€30aCHOCTH, U3JI0KEHHBIE B
naHHbIX [IpaBunax.

2. IOJBb30BAHUE KAPTOM

2.1. Kapra moxer ObiTh momydena Toibko [lepxarenem Kapter ([JJomomaurensHyro Kapry moxer
noiayunts KiMeHT) npu TpeabsBICHWH JTOKYMEHTa YJOCTOBEDPSIOLIETO JIMYHOCTh, a TaKkKe
JIOBEPEHHBIM ~ JIMIOM TNPU  NPEAbSBICHUM HOTApHaIbHO O(OpMICHHOH  (yI0CTOBEPEHHOM)
JOBEPEHHOCTH C YKa3aHWEM B JOBEPEHHOCTH COOTBETCTBYIOIIMX IMpaB (HAIpHUMep, MOIyuYeHHE
aTexxHo Kaptel W 3akpeitoro IIMH-xonBepra). Ilpum Beimaue bankom poBepeHHOMY JHUILY
IIaTeXHOM KapTel U 3akpeiToro 1IMH-koHBepTa baHk HE HeceT OTBETCTBEHHOCTH mepen JepxkareneM
Kaprts! 3a HenmpaBoMepHbIe IEHCTBUS JOBEPEHHOIO JuLa Jepxxarens.

2.2. ITpu nony4yenun KapTel pacnummrech Ha ee 000POTHON CTOPOHE B MECTE, PeHA3HAYCHHOM JIJIs
noanucu Hepxarens Kaptel, ecinu 3To npeaycmorpeno. [loanucs, npocrasisemas depxarenem KapTs
Ha YeKe IO OTepallni, COBEPIIEHHOH C HCII0NIb30BaHneM KapThl, momkHa OBITh MAEHTHYHA TIOINCH Ha
o0opoTHo# cropone KapTsl.

2.3. Kaproii wumeeT mnpaBo INOIb30BaTbcsl TONbkOo caMm Jlepxkatens Kaptel. Hu mnpm  kakux
obcrosTenscTBax Kapra HEe MOXKeT OBITh MepenaHa TPeThbeMy JIUILY, PABHO KaK M €€ HOMEp HE MOXKET
OBITH U3BECTEH TPETHEMY JIUILY, B TOM YHCJIC POJACTBEHHHKAM M 3HAKOMBIM, 33 HCKIIOUCHHEM CITy4acB
ucnonbp3oBaHus KapTel ee mepkarereM B KadecTBE CpEICTBa MiaTeka 3a TOBapbl M YCIYTH HIH
NOJIy4€HUs HATMYHBIX ICHEKHBIX CPEICTB B Kaccax OaHKa.



2.4. TIMH conepxurcs BuyTpu I[IMH-koHBepta. Jlms momydenuss mHpopmarmu o IIMH konBept
HEO0XOJMMO BCKPBITH IO JIMHUSAM Tiepdopaliviu U JOCTaTh U3 HEro JIMCTOK, HAa KoTopoM ykazaH [IMH,
COCTOSIIUN U3 YeThIpeX nudp. 3ampenaeTcs TepeTh JO0bIM NPeIMETOM 10 JnieBoi cropone [TMH-
KOHBepTa 70 n3bATHS n3 Hero ymcTka ¢ [IMH. B nporuBHOM ciyuae nadopmanus o [TMH moxer 65ITh
MEXaHWYIECKH MOBPEXKAeHa 6€3 BO3MOXHOCTH BOCCTAHOBIICHHSI.

Hepxatens Kaptel 00s13an xpanutk [IMH B cexpere. Hu mpu kakux odcrostrenscrBax [IMH He nomken
cTaTh W3BECTHBIM TpeTbeMmy suiy. llockonbky IIMH wncnonb3yercss mpu COBEPIIEHUH ONEpaluu
MOKYIIKA B TOPTOBBIX TOYKaxX Wi noiydeHun Jlepxartenem KapTel HanmuuHbix aeHer B IIBH wnm
OaHkoMmare, TpPaBUJIbHBIM HAOOp YETHIPEX3HAYHOTO KOAa Ha KIABHAType STOr0 YCTPOWCTBa
obecrieurBaeT abCOMOTHYIO HAeHTH(UKaIO/ayTeHTruKanuto Jepxarens KapTsr.

2.5. Hepxatens KapTel 00s3aH coXpaHSTH BCe JTOKYMEHTHI, CBS3aHHBIE ¢ omnepanusMu no Kapre, B
TEYCHHE 6 MECSIIEB, U MPEIBIBIATh UX baHKy MO ero TpeOOBaHHUIO WM MPH BO3HUKHOBEHUU CITOPHBIX
BOTIPOCOB.

2.6. Jns coxpaHeHus: pabOTOCIIOCOOHOCTH HEOOXOAMMO mTpenoxpaHsaTsh Kapty ot ¢usndeckux,
XUMHAYECKHX, TEPMUYCCKUX, MATHUTHBIX, JJICKTPOMATHHUTHBIX, JJICKTPUYECKUX W HWHBIX BHEIIHUX
BO3/ICHCTBHN, MEXaHUYECKHX TMOBPEXKICHUN, W3rHO0OB M TpeHUs. KapTel HENb3s XpaHHUTh PAAOM C
MOOWIIBHBIM TeJe)OHOM, OBITOBON M O(HUCHON TEXHUKOM.

2.7. Tenedon KoHnTakTHOTO IIEHTpa yKa3aH Ha 000poTHOH cTopoHe KapTel. Taxke HeoOXoauMo Beera
uMeTh Tpu cebe KoHTakTHhle TenedoHsl banka/KoHTakTHOro IIeHTpa Ha JOPYrUX HOCHTEISX
WHGOPMAIUH: B 3aIIMCHON KHUXKKE, MOOWJIBHOM Telle(hOHE W/WITU JPYTUX HOCUTEIIAX WH(POPMAIUH, HO
He psiaoM ¢ 3anuckro o [THH.

2.8. B mpeasix Oe3omacHocTH baHKk pexoMeHAyeT NOAKJIIYMTH YCJIYry OINOBeIIeHHSI O
NPOBeIeHHbIX ONepPalUAX MOCPeACTBOM sms-cooduennii (SMS-cepBuc).

2.9. Ilpu moxydeHHH TPOCHOBI, B TOM HYHCJIE CO CTOPOHBI COTPYTHUKA KPEAUTHOW OpTaHH3AIIHH,
COOOIIUTH MTepCOHANbHBIE NaHHbIe wiu nHpopMaruio o Kapre (B Tom uncne [IMH) He coobmaiiTe ux.
[Mepe3Bonute B bank u coobmuure 0 JanHOM (akTe.

2.10. He pexomeHayeTcs OTBeuaTh Ha DJEKTPOHHBIE IHChMAa, B KOTOPBIX OT HMEHH baHka
npeajiaraeTcs MperoCcTaBUTh MepcoHaNbHbIE NaHHble. He cieayiite mo "ccpuikam', yka3aHHBIM B
MUChMax (BKJIIOYAs CCHUIKA HA CANT KPEOUTHOW OpraHu3amuu), T.K. OHA MOTYT BECTH Ha CaMTHI-
JIBOMHUKH.

2.11. B nensx wH(GOPMANMOHHOTO B3aUMOJEUCTBUS ¢ baHKOM pPEeKOMEHAYeTCs MCIIONh30BaTh TOIBKO
PEKBU3UTHI CPEJICTB CBSI3U (MOOMIBHBIX M CTAI[HOHAPHBIX Tele(OHOB, (haKCOB, HHTEPAKTHBHBIX Web-
CalTOB/MOPTAIOB, OOBIYHOW W O3JIEKTPOHHOW TMOYTHl M TMp.), KOTOpBIE YyKa3aHbl B JOKYMEHTaX,
MOJIYYEHHBIX HENOCPEeACTBEHHO B baHke.

2.12. Tlomuure, uto B ciayyae packpbitus [IMH, nepcoHansHBIX AaHHBIX, yTpaThl KapThl cyuiecTByeT
PHUCK COBEpIIEHHS HEMpPaBOMEPHBIX NEUCTBHUI ¢ JeHEKHBIMM cpeiacTBamMu Ha Bamem Kaprcuere co
CTOPOHBI TPETHUX JIUII.

2.13. B cnyuae ecnu uMeroTcs mpenanosioxkeHus o packpbitun I[IWMH, nepcoHanbHBIX JaHHBIX,
MO3BOJISIONINX COBEPIIUTH HempaBoMepHble JeiicTBus ¢ Bameir Kapro#, a taxke ecim Kapra Obuia
yTpadyeHa, He0OX0IMMO HEMENJIEHHO 00paTUThCs B baHk u cinemoBaTh yKazaHusM coTpyaHuka banka.
Hdo momenTta oOpamenuss B bank KnueHtT Hecere puck, CBS3aHHBIH C HECaHKIMOHHUPOBAHHBIM
CIIMCaHMEM JEHEXHBIX cpencTB ¢ Kaprcuera.

2.14. Onepannu o KapTe 10MKHBI OCYIIECTBISATHCS TOJIBKO B MpucyTcTBun [epkatens Kapter u npu
€ro BU3yaJIbHOM KOHTpOJIE, 32 MCKIIIOYEHHEM CIIy4aeB, ONMCAHHBIX B I1. 3 HacTosAmux [IpaBmi.

2.15. Omepaumu 1o KapTeé MOTYT NPOBOJUTCS IO MarHUTHOM TI0J0CE, MHKpPOIpPOIIECCOPY
(KOHTAaKTHOMY 4YHITy), OECKOHTAKTHOMY 4YHIy (YHIl, HAXOISIIHIACS BHYTpU KapThl M TO3BOJSFOIIHIA
OCYIIECTBISITh DBECKOHTAKTHYIO OTEpaIfi0 B TOPTOBO-CEPBUCHBIX NPEANPUATHSIX H YCTPOMCTBax
camooOcnyxuBanusi (bankomatel, TepmuHanel). Ilpm OTCYTCTBMM TEXHHYECKOH BO3MOXKHOCTH
npoBeleHUs beckoHTakTHON omnepanuu onepanusa no Kapre mpoBomuTcs 10 KOHTAaKTHOMY YUILY.
beckoHTakTHblE oOmnepalud Ha ONPEAEICHHYI CyMMy (ycTaHaBiIMBaeTcsi OaHKOM, KOTOPOMY
NPUHAIEKHUT YCTPOHCTBO) MOTYT coBepuiatecsi 0e3 BBoga I1MIHa. Bmecte ¢ Tem oOpraro 310 1000
pyOusieii ans omepanuii, coBepliacMbix Ha Tepputopun Poccuiickoit @enepanmu. Ecnu oneparms
MIPOBOIMIIACH 3a PYOESKOM, TO pasMep CyMMBI, IT0 KOTopoi He Tpedyercs BBox [IMHa, onpenensercs



npasuiamu 11C, nefiCTBYIOMMUMH B TAaHHOM TOCYIapCTBE — OOBIYHO 3TO YKBUBAJICHT 25 €BpO B MECTHOU
BaJIOTE.

2.16. Ilpm coBepuieHWH onepanmidi omiatel caenok (ycayr) mo Kapre B TOpProBo-CepBHUCHBIX
NPEANPUATUSIX, Haxomsmmxcs 3a mnpenenamu Poccuiickorr dPepeparnuu, W oOlnepauuil nepeBojia
JICHEKHBIX CPENICTB B apec HHOCTPAHHBIX OPraHU3alHii, KOTOPBIE NPEJ0CTABJIAIOT BO3MOKHOCTh
y4yacTusi B HHBECTULIMOHHOW JeATeIbHOCTH, cJelyeT oOpamarh BHHMaHHE Ha CJICOYIOLIHE
0COOEHHOCTH YKa3aHHBIX OIlepalyii: 3akiIroueHHe AOTOBOPa C TOPrOBO-CEPBHCHBIM IpPENIPUATHEM
MOJKET OCYILIECTBIATHCA TOCPEACTBOM COBEPIICHHUS JEUCTBHI MO BBIOJHEHHUIO YCIOBHH, yKa3aHHBIX B
odepre (Hampumep, ymiara COOTBETCTBYIomIeH cymwmbl). CoBeplieHHE NaHHBIX ACHCTBHH Oyaer
CUMTATbCS TPUHATHEM NPEAJIOKCHUS 3aKIIOUWTh JIOTOBOP Ha YCIOBUSIX odepTsl. PexomeHmyem
BHUMATEIIBHO O3HAKOMHUTBCA C YCIOBHSMH JIOTOBOpa C TOPrOBO-CEPBUCHBIM IPEANPHATHEM JO
MOMEHTa OIUIaThl TOBapoB (YCIyT), 3apaHee OLEHWB PHUCKH YTPATHI JAEHEKHBIX CPEACTB. 3aluTa
rpaxganamu Poccuiickoit @enepanyu CBOMX MpaB B Ciiydae HeIOOPOCOBECTHOCTH WHOCTPAHHBIX
TOPTOBO-CEPBUCHBIX HNPEANPUATHH MOXKET ObITh 3aTPYJHUTEIBHOW BCJIEACTBUE HEOOXOOUMOCTH
MIPUMEHEHUs] HOPM MHOCTPaHHOTO 3aKOHOJATENIbCTBA, a Takke BaHK He rapaHTHUpPyeT ONPOTECTOBAHUE
moT0OHKIX omnepanuii uepe3 [LnaTexHbIe CUCTEMBI.

3. OIVIATA TOBAPOB U YCJIYT C UCIIOJIB3OBAHUEM KAPTbBI YEPE3 TEPMUHAJI

3.1. He ucnonp3ytite KapThl B OpraHu3aiisx TOPrOBIXA U YCIYyT (TOPTOBO-CEPBUCHBIE MPEATIPUSITHS),
HE BBI3BIBAIOIINX JOBEPHSL.

3.2. Ilepen oruiaroit ToBapos (yciyr) Jlepxkarens Kaptel cooOrraer ciyxaiiemMy (Kaccupy) TOProBo-
CCPBUCHOI'0 MHOpCANpUiaATUaA O TOM, 4YTO 6YILCT MMpOU3BOJUTL OIJIATy II0 KapTe, NPpUKIAAbIBACT
(TIpoBOIUT) KapTy Yepe3 TepMUHAI CAaMOCTOATENBHO, MO0 mepenaet Kapry kaccupy.

3.3. TpeOyiite npoBeneHus onepanuii ¢ Kaproii Tonbko B Bamem mpucyTcTBuuA. ITO HEOOXOIUMO B
HEJIX CHMKCHUSA PUCKA HEIIPABOMCEPHOI'O IOJJYUCHUA Bammx NMEPCOHAJIBHBIX JAHHBIX, YKA3aHHBIX Ha
Kapre.

3.4. llpu ucnonws3oBaHmm KapTel ms ommaTel TOBApOB W YCIHYr KAacCHP MOXKET IMOTpeOdOBaTh OT
Biaaenbiia Kaptel npefgocraBuTh nacmnopt, noanucarh uek win Beectu [IMH. Tlepen nadopom ITMH
cienyer yoemuThesl B TOM, YTO JIFOAM, HAXOJSIIUECsS B HEMOCPEIACTBEHHOW OJM30CTH, HE CMOTYT €ro
yBuzeTh. llpu 3TOM oOpaTtnTe BHUMaHHWE Ha TO, YTOOBI OH BBOJWJICS Ha CIHEIMAILHOM YCTPOWCTBE
(ITMH-nazge), HeTMoCPEACTBEHHO COEAMHEHHOM C KaCCOBBIM alapaToM KM IJIaT€XHBIM TEPMHHAJIOM.
He nonnasaiiteck Ha npemnioxenue BBectu [IMH nBax bl Ha pa3nuuHbiX ycrpoiicTBax. Ilepen Tem kak
MOJIITUCATh YeK, B 005A3aTEILHOM MOPSIKE TIPOBEPhTE CYMMY, YKa3aHHYIO Ha YeKe.

3.5. Ilocne mpoBeneHUs1 olepanuu TepMUHAN pacredarsiBaer 2 (/IBa) sk3eMinispa 4yeka, OJIUH M3
KOTOpBIX TIpemaHasHaueH i Jepxkarens Kaprtel, a Bropoit — aisa ciyxariero (kaccupa). Heobxomaumo
MIPOBEPHUTH MPABUIBHOCTh YKa3aHHBIX Ha YeKaX JaHHBIX M MIPOCTaBUTH CBOIO moanuch (ecmu [IMH He
BBOJTHJICS).

3.6. B ciryuyae ecnu uek pacriedaTaH He ObUT MM OBbLI pacriedaTaH He MOJTHOCTBIO, CITyKalui (Kaccup)
JIOJDKEH TIPOM3BECTH TedaTh AyONMKaTa deka (Ha 4YeKe YKa3bIBaeTCs, YTO 3TO KOMHA), MPU ITOM
HEJO0IyCTUMO MOBTOPHOE MPOBEJEHNE ONEpallMK C UCIOIb30BaHUeM KapTel uepe3 TepMuHall, T.K. 3TO
MpHUBEJIET K TIOBTOPHOMY CIICaHUIO ¢ KapThl.

3.7. llpu cnucannu ¢ KapTel cymMmMBbl OoJIblIel, 4eM CTOMMOCTh TOKYIIKH (YCIIyTH), JTHOO TPH OTKa3e
Hepxarens Kapte! or mproGperenus ToBapa (YCIIyrd) Mocjie COBEPILEHHS IIaTeXa C HCIOIb30BaHUEM
kapTh! Jlepxkatens KapTel B citydasx, IpeyCMOTPEHHBIX AEMCTBYIOLINM 3aKOHOJIATEIECTBOM CTpPAaHBI,
B KOTOPOH PAacIOJIOXEHa TOPropas TOUYKa, BIIPaBe TPeOOBaTh (HEHNOCPEICTBEHHO IIOCIIE COBEPIICHUS
orepauun) OoTMeHbl omnepanud. OTMeHa omnepanuy HPOU3BOAUTCS CIYXallUM (KacCHUpPOM) TOPTrOBOM
TOYKH.

3.8. Jepxaremo KapTel cieayeT MOIXy4YHTh OT TOPrOBOW TOYKH M COXPAHHUTh YeK, COJEpIKAIlnil
PEKBHU3HUTHI OTMEHEHHO! orepanuy (HOMep KapThl, 1aTy U BPEMs COBEPIICHHSI OTMEHEHHOM OIeparuy,
KO/ aBTOPH3aLUH, CYMMY OIEpallii U CyMMY BO3BpaTa, OJIHCh KacCHpa).

3.9. He 3abynpTe 3a0path KapTy mociie coBepiieHHsS OINEpanud, yOCTUBIINCH MPH 3TOM, YTO
Bo3BpaieHHas Kapra npuHaiexut Bam.



3.10. Ecmu y Bac wm3wsimm Kapty mo TtpeboBammio baHka COTPYIHHUKH TOPTOBO-CEPBHCHOTO
MpeNnpuaThs, B KOTOpoM BBl ocyIecTBiseTe oOruiaTy TOBapoB/yciayr ¢ momolibio Kapter, Bam
HE00XO0MMO 0053aTEIBHO MOJIYYUTh aKT 00 €€ U3BATUH U He3aMeTUTEIILHO CBA3aThCs ¢ baHKoM.

4, OCOBEHHOCTH TPOBEJEHHS OIIEPAIIAM IO BAHKOBCKOW KAPTE IIPH
BPOHUPOBAHUU/OIIJIATE T'OCTUHUIIbI

4.1. IIpu OpoHMpOBaHUM HOMEpPA B TOCTUHUIIE Bac mompocsT cooOmUTh UMs, HOMEp KapThl H CPOK €€
nevictBust (nHoraa pononauTenbHO CVV2/IIIIK2 — Tpex3HauHbIM KOJ, HalleYaTaHHbIH Ha 000pOTHEMH
CTOpPOHE KapTHI ITOCIIe MOCIeNHNX deThipex mudp ee Homepa). [Ipu OpoHHpOBaHWH ClIeyeT 3alpPOCUTh
KOJ[ TTIOATBEPKICHHSI OPOHUPOBAHUSA (€CITH OH MPETYCMOTPEH YCIOBUSMH), CTOUMOCTD TPOKUBAHUSA U
MpaBmiia OTMEHBI OpoHU. Eciu ko1 OpOHMpPOBaHUS HE MPEAYCMOTPEH, 3aUcaTh (haMILTUIO COTPYTHUKA
TOCTHHHIIBI, KOTOPBIH MPOBOINI OPOHUPOBAHHE.

4.2. B cimy4ae oTKa3a OT MPOU3BEIEHHOTO OPOHHPOBAHUS €0 CIEAYeT OTMEHSTh COTJIACHO CPOKaM U
MPaBWJIaM TOCTUHUIIBL.

4.3. Ilpu 3aceneHuu B rocTUHUIYY Bam MOryT mpeanoXKuTh OCTaBUTH JEHEKHBIA JIEMO3UT (3aJ0T) 3a
BpeMsl NpeObIBaHMUS U B Cilydae NpenbsBICHHS KapTbl oTesb 3a0iokupyeT y Bac Ha kapre cymmy
CpPEICTB, 3KBUBAJICHTHYIO CTOMMOCTH MPOXXHUBAHUS 34 BECh CPOK.

4.4. Tlocme oka3aHusl YCIyr TOCTHHMIA CIMCBHIBAET MTOrOBYI0 cymMmy c Kaprcuera, omHaxo,
3a0J0KMpOBaHHAs TpU OpPOHHPOBaHWK HOMepa (Tpu O(OPMIIEHUH TOCTHHHIIBI) CyMMa 3a4acTyiO
ocraercsi HemoctynmHou anst Bac B Teuenme 30 mHe#t co mHsA OMOKHMpOBKH. UTOOBI ATOrO M30EXKaTh,
IMOMNPOCUTE CITYKAalICro roOCTUHUIBI OTIIPABUTL B 6aHK YBEAOMJICHUE O CHATHUU paHEC HpOH3BCI{CHHOI>i
OJIOKMPOBKH.

4.5. B Teuenne 90 kanmeHAApHBIX JHEW C MOMEHTa Bbl€3/la TOCTHHMIIA MOKET BBICTABUTH CUETa 3a
JOTIONTHUTENbHBIE YCIyTh (YCIyrd MHUHH-Oapa, Tene(OHHbIE cueTa, HAJIOTH), paHee He yYTCHHBbIC B
OCHOBHOM CYeETe.

5. OCOBEHHOCTH ITPOBEJEHMSI OIIEPAIIMA IO BAHKOBCKOW KAPTE IIPU
APEHJIE ABTOMOBUWJISA

5.1. Iomp3yiiTech ycmyraMu KpyIHBIX KOMITAHUH 1O apeHje aBToMoouis. Mbl He pekoMeHayeM Bam
MOJIb30BAThCSl  YCIIyraMH KOMIIaHUH, KOTOpBIE TPeOYIOT MOJMHCAHHS IUIATEKHBIX JIOKYMEHTOB B
KayeCTBE «CTPAaXOBBIX JAEMO3MTOB» 0 IpeaocTaBiieHHs aBromMoOwis. IlomHuTe, uyTO, MOAmNMCaB
JOKYMEHT Ha «CTPaxoBOW AEno3uT», Brl paspemaere cnucath ¢ Kaprcdyera ykazaHHYIO B JTOKyMEHTE
CyMMY, HE3aBHCHMO OT HACTYTIJIEHHUS CTPaXOBOIO CIIydas.

5.2. O6buHO Tipu apenzae aBroMoOwisi Ha Kapre Onokupyercss cymMma, paBHas CTOMMOCTH apeHIbI
NPEIOCTaBICHHOT0 aBTOMOOMIISI HAa BeCh 3asiBJICHHbIM Bamu cpok. Ilpu npoBepeHUr OKOHYATEIBHOTO
pacuera (a 3T0 MOXKET MPOUCXOANTDH B JIpyroM ropone) ¢ Kaprcuera cniricbiBaeTcs UTOrOBas CyMMa, a
MEPBOHAYAIILHO 3a0JIOKUPOBAaHHAS CyMMa MOXKET ObITh HeJ0CTynHOM Bam B Teuenue 30 mHedt co mHs
omoxupoBanusi. YToObI 3TOr0 M30€XkKaTh, Mocie MpoBeIeHHU BCEX PacueToB MOTpeOyiTe Y KOMIIaHUH,
npenoctaBuBiield Bam aBTroMOOWMIb B apeHOy, OTHPaBUTh B OaHK YBEAOMJIEHHE O CHATHHM paHee
MIPOM3BEICHHON OJIOKHPOBKH.

5.3. HpI/I apeHac aBTOMOOHIIS CJICAYCT BHHUMATCIIBHO O3HAKOMHUTLCA C YCIOBUSIMHU OOTOBOpa H
CTpPAaxOBKH.

5.4. CoxpaHsiiTe IOKyMEHTHI, CBA3aHHbIE C apeHION aBTOMOOWIA, IO IMOJNyYeHHUS BBIUCKH I1O
Kaprcuery 1 mpoBepku NpaBUJIBHOCTH CIIMCAHUSL.

5.5. B Teuenne 90 xaneHIapHBIX AHEH C MOMEHTa NPOBEICHHS PAcUETOB 3a apeHIly aBTOMOOMIISL
KOMIIaHUSI MOXXET BBICTABHTH JOMOJHUTENbHBIE CUYETa 3a TOIUIMBO, CTPaXOBOW IOJIMC, TaJIOHBI 3a
MAapKOBKY, HAPYyIIEHUs, paHee He YITEHHbIE K OCHOBHOMY CUETY.

6. MOPAJOK OIIVIATBI YEPE3 CETb UHTEPHET

6.1. IIpu pacuerax B cetu Mutepner lepkatens KapThl caMOCTOATEIBHO OLICHUBAECT HAJCKHOCTH
OpTaHU3alMHA TOPTOBIN M yCIyT (CPOK pabOThI, peryTarus, HaJu4Iue MOYTOBOTO ajapeca W np.), I
KOTOpPOH OH yKa3bIBaeT PEKBU3UTHI KapTHI.



6.2. Crnemyer mMOJIb30BaThCS WHTEPHET-CAWTAMHM TOJBKO HM3BECTHBIX M TPOBEPEHHBIX OpraHU3alnil
TOPTOBJIH U YCIIYT.

6.3. O0s13aTeNbHO YOSIUTECh B IPABUIBLHOCTH aJPECOB WHTEPHET-CAUTOB, K KOTOPHIM IMOJIKIIOYaETECh
M Ha KOTOPBIX COOMPAETECh COBEPIINTH MOKYIKH, T.K. TIOXOXKHE aJpeca MOTYT HCIIONb30BATHCS IS
OCYILIECTBJICHUS HEPABOMEPHBIX ACHCTBUI.

6.4. He wucnons3yiite KapTy 11 MOKYyHNOK dYepe3 HHTEPHET-CANTHI, KOTOPHIC HE HCIONb3YIOT
CrelagbHbIe TPOTPAaMMHBIE CPEICTBA IS 3aIUThl HHPOpPMAUK O TUIATEXHOH Kapre. besomacHbie
WHTEPHET-CAaUTHl MOXKHO OIPENEIHTDh M0 HANMYHMIO 3HAYKa B BHUJE 3aKPHITOTO 3aMOYKa B JIEBOM YTy
aJIpECHOM CTPOKH.

6.5. HpI/I MMPOBCACHUN OIICpallui B HHTepHeT-MaFaZ’;I/IHaX HpOKOHTpOJ'II/Ipyf/'ITe, 4YTO MarasvmH HMECT
OHY6J'II/IKOBaHHLIC 00s13aTeNbCTBA 110 3aIIUTC JaHHBIX KJIIMCHTA, 1 HA caiire MMPUCYTCTBYIOT KOHTAKTHBIC
JaHHBIC OpraHrU3aluu.

6.6. Omnara 4epe3 ceTb MHTepHET MOXKeT OBITH MpPOM3BElEHA B JHAJOIE C CEPBEPOM HIIM IyTEM
¢dbopmupoBaHus 3akaza depe3 MHTepHeT-Mara3uH. B oTBeT Ha cooTBeTCTBYMOImMI 3ampoc epxarens
Kaprte! yka3piBaeT HanmeHoBaHue [lnaTexHOM cUCTEMBI, B paMKaxX KOTOPOU BBIITYILIEHA KapTa, HOMEp U
CPOK aeicTBus, UMs (Kak 3TO yKa3aHO Ha kapte) U Koj moaTBepikaeHHsT NEHCTBUTEIBHOCTH KapThl
(Hare4aTaHHbIE Ha MOJI0CE JJIs IOAMMCH WM CIIpaBa OT Hee B CIELUAILHOM I10JIE).

6.7. 111 moATBEpKACHHS OTIEPAIlH OIUIATHI TOBAPOB, pabOT U yCcIyT B ceTr VHTepHET ¢ MpUMEeHEHUEM
Texnomorun 3 D-Secur J[lepxatens KapTel mepeanpecoBbIBacTCS Ha CICHUAIBHBIA CaWT, TIE
Hepxaremo KapTel He00X0IUMO BBECTH Napoiib, UIeHTUUIHPYOMHKA TuaHOCTh Jlepkatens Kapter.
OnnopazoBelii mapons nepenaercs bankom Jlepxkarenro Kapter mocpenctBoMm Sms-coodmenust. SMS-
cooOienue Hamparisercs Jepxarenmo KapTel Ha ero HoMep MOOWIBHOrO TelehoHa, COOOIIEHHBIN
KnuentoM B 3asBICHHMU Ha OTKpPBHITHE KapTcyeTa W BBIMYcK TuiaTexxHoi xapTel (IIpumoxkenne Ne 2 x
YcnoBusiM 00CIyXMBaHUSI KAPTOUHOTO CUETa M BBIYCKA IJIATEXKHOM KapThl) WM YBEJOMJIEHUH 00
W3MEHEHUH CPEeACTB maeHTH(UKAu u crioco0oB cesa3u ([Ipumoxenne Ne 5 x [IpaBmimam oTKphITHA,
BEJICHUSI M 3aKPBITUS TeKyluXx cuetoB ¢pusnueckux auil B AKB «Tpanccrpoitbank» (AO)). [depxkarenn
HECeT OTBETCTBEHHOCTh 3a COXpaHeHHWe KoHpuaeHIMambHOCTH OJHOPA30BOTO  MAaposi st
MOTBEPKICHUS ONepalLHu.

6.8. B cern UHTepHeT ¢ HCHONB30BaHMEM pEKBU3UTOB KapThl Hamboiee YacTo COBEpIIAIOTCS
CIIE/TyIOIINE OTEPALHH:

- oIlIaTa 3a BXOJ Ha CEpBED;
- pacueTsl B IHTepHET-Mara3uHax;

- oIulaTa MOANKMCKYU, OPTraHU30BAHHOM B ceTu IHTEPHET;

- oryiara HHQOPMAIIMOHHBIX YCIYT, OKa3bIBaeMbIX B ceTH VHTepHeT;
- oriaTa TOBapOB/yCIyT, 3aKa3bIBAEMBbIX 10 IIOYTE WM TeJe(OHY;

- OCyILECTBIEHUE PpounX MHTEpHET-IIIaTEXKEM.

6.9. He wucnonesyiite [IMH npu 3akaze ToBapoB W yciuyr uepe3 cerbh HTEpHET, a Takke IO
tenedony/dakcy.

6.10. He coobmaiite mepcoHansHble JaHHble Wi uHGopMarmio o Kapre, Kaprcuere uepe3 cerhb
Wnrepner, tenedon, nmampumep, I[IMH, mapomm moctyma k pecypcam ©OaHKa, CpPOK JEWCTBUSA
0aHKOBCKOW KapThl, KPEAUTHBIE IUMUTBI, HICTOPHIO OTIEPALlUii, IEPCOHAILHBIE JaHHBIE.

6.11. C uenpio mpenoTBpalIeHUs] HEMPABOMEPHBIX IEHCTBUH MO CHSATHIO BCEH CYMMBI JIEHEKHBIX
CpecTB ¢ 0AaHKOBCKOTO CUeTa pEKOMEH/IyeTCs IS OTUIAThI MOKYIIOK B ceTH UHTepHeT MCMO0JIL30BaTh
OTACJBHYIO IJIATEKHYIO KapTy.

6.12. PekomeHayeTcs coBeplIaTh TOKYNKH TOJBKO CO CBOEr0 KOMIIBIOTEpPA B LEISIX COXPaHEHUS
KOH(HICHIIMAILHOCTH MEPCOHANBHBIX JaHHBIX U (vin) nHpopmanuu o Kapre, Kaprcuere.

6.13. B ciyuae eciam TMOKYIKa COBEPINACTCS C WCIIOJB30BAaHHEM YYXKOTO KOMIBbIOTEpa, HE
PEKOMEHIIyeTCS COXpaHATh Ha HEM IEPCOHANBHBIC JaHHBIC W JAPYryld HH(GOpMAIUIO, a TIOCIe
3aBEPIICHHS BCEX ONEpaIfii Hy>)KHO yOSIUThCS, YTO MEPCOHANBHBIC TaHHBIC U Jqpyras nHpOpMaIus He



COXpaHWINCh (BHOBH 3arpy3uB B Opay3epe web-CTpaHHIy NpoaBIla, HA KOTOPOH COBEPIIAIUCH
MOKYIIKH).

6.14. YcraHoBuTe Ha CBOW KOMIIBIOTEp AHTHBUPYCHOE MPOrpPaMMHOE OOECIIeYeHHE M PEryJIspHO
MIPOM3BOANTE €T0 OOHOBIICHHE M OOHOBIIEHUE APYTUX MCIOIB3yeMbIX Bamu mporpaMMHBIX IPOAYKTOB
(omrepaniMOHHON CHCTEMBI W MPHUKIAIHBIX MPOTPaMM), 3TO MOXET 3alllUTHTh Bac OT MpOHWKHOBEHUS
BPEOHOCHOTO POTPaMMHOTO 00eceueHHS.

6.15. Ipu monyveHun TOOBIX 3ampPOCOB (MO BIEKTPOHHOW TOYTE, TelneQOHY M WHBIM CIIOCOOOM) C
MPOCKOOH TIOATBEPKACHUS MIEPCOHANBHBIX JaHHBIX U CBeleHn o Bameit Kapre He mepemaBaiite oty
unpopmanuio (IIMH, nomep Kaptel, cpox oxonwanus naeivictBus Kaprtel, Kox mnoareepikaenus
JEHCTBUTETILHOCTH KapThl). Takue cOOOLIeHHST HCHOIB3YIOTCS 3J0yMBIIUIEHHUKAMHA B IEJsX
MoTy4eHus] KOHPUACHIINATBHON HHPOPMAIMH TSI TIOCIETYIOIIEr0 HCIIOIB30BaHMS B MOIIIEHHUIECKIX
uensix. byapre BHUMATENbHBI: COOOLIEHUSI MOTYT OBITH IMMOXOKH Ha O(QHIMAIBHBIE COOOLICHUS (MOTYT
UMETh CTWJIb JEJIOBOrO NMHUChMA, COJEpPXkaTh CCHbUIKM Ha JEHCTBYIOLIME CAMThl WM CaWTBI, XOPOIIO
3aMacKUpPOBaHHBIE MO CalTHl M3BECTHBIX OPTraHM3allMi), a TAaK)Ke MOTYT IepelaBaTb BPEIOHOCHBIC
MPOTPaMMBI, SIBIIIONIUECS KOMIBIOTEPHBIMA BHUPYCAMH, ITO3BOJIIOIINE HEMPAaBOMEPHO IMOIydaTh
nepcoHaNIbHy0 uH(popManuto. Jjis MHGOPMAIMOHHOTO B3aUMOJCHCTBHS ¢ bBaHKOM uUCHOJB3yiTE
cpenctBa cBsizu (TenedOHBI/(PaKChl, CANTHI/TOPTANBI, IIEKTPOHHAS IOYTa M JIPYTHE), PEKBU3UTHI
KOTOPBIX OTOBOPEHBI B IOKYMEHTAX, MOTy4aeMbIX HETIOCPEACTBEHHO B baHke.

7. MOPAJOK MOJb30BAHUSI BAHKOMATOM

7.1. Ilepen ucnonp3oBanueM OankoMata Jlepkareinb 00s3aH yOSAUTHCS B TOM, YTO JaHHBIH OaHKOMAT
oOciykuBaet KapThl [lnaTesKHBIX cHCTEM, K KOTOPOW OTHOCHUTCS BhIJaHHas eMy KapTa (Ha 6GaHkomare
pa3MeNIaTcs JOTOTUIIB COOTBETCTBYFOIIEH [ taTexxHo# cucTemsl).

7.2. YrpasieHue 0aHKOMaTOM MPOU3BOIUTCS IyTeM BbiOOpa Jlepkatenem KapThl KOMaH ¢ TOMOIIBIO
KHOTIOK, PacroJIOKEHHBIX JHOO cJeBa M CIpaBa OT MOHMUTOpA M Ha HU(POBOH KiaBHAType, OO0 Ha
skpane. [lpm miuTenbHOM Hemony4deHuH Kkomann oT Jlepkatens KapTel OaHkoMmar mpepbiBaeT
obciykuBaHKe U Bo3Bpaiiaet KapTy.

7.3. Tlpu nposeaennn Onepaunu B Oankomare [lepkaTenls JOJDKEH CBOEBpeMEHHO 3abupath Kapry,
BO3BpalllaeMyl0 OaHKOMAaTOM, M BblJaBaeMble JCHEXHbIe cpeacTBa. He m3pnedeHHble U3 OaHKomara
Oanka B Teuenue 30 (Tpuauatu) cekyHn Kapra w/unm HanmuuHbIe JEHEXKHbBIE CPEICTBA 3aXBATHIBAIOTCS
OankomaroMm, Kak 3a0biThie Jlepkatenem Kaptel. Bpewms, oTBoamMoe Ha u3Binedenue Kaprel/neHer,
yCTaHaBJIMBAeTCsl OaHKOM-3KBaiiepoM (BJIajesiblieM OaHKOMAaTa) U MOXET OTJIMYAThCS OT TPUALATH
CeKyHZ. B cimydae BO3HMKHOBEHHSI TEXHMYECKOTo cO0si B pabore OaHKOMaTa, BpeMsl OXXKUAAHUS
Kaptei/nener moxxet nocturats 10 (decsatn) munyt. bank He rapantupyet Bo3Bpar Jlepxkarento KapTet
W/WITN HaJIMYHBIX JICHESKHBIX CPEJICTB, HE U3BJIICYCHHBIX U3 OaHKOMAaTa B TEUCHHE YKa3aHHOTO BPEMEHH,
T.K. UMM MOTJIO HEIIPaBOMEPHO 3aBJIaI€Th TPETHE JIHILIO.

7.4. B ciaydae ecniu 6aHKOMaT paboTaeT HEKOPPEKTHO (HAIIpUMeED, AOJITOe BpeMsi HaXOIUTCS B PEKUME
OKU/IaHUsl, CaMOIIPOU3BOJIBHO IIE€PEe3arpy’kaercs), CIEAyeT OTKa3aTbCsd OT HUCIOJIb30BaHUS TAaKOI'o
OaHKOMaTa, OTMEHUTH TEKYIYIO OIEpaIyio, HakaB Ha KilaBHaTtype KHOMKy "OTMeHa", U HOXKIAThCS
Bo3BpaTa KapThrl.

7.5. Ilpu mony4eHWH HATUYHBIX JEHEXHBIX CPEICTB HEOOXOAMMas CyMMa JEHEXKHBIX CpEICTB
BBIOMpaeTcsd W3 IpeanaraeMoro Habopa MeHI0 Oankomara aubo BBoauTcs Jlepxkartenem Kaprsl.
BBoanmas cymma 1omKkHa OBITH KpaTHOH HOMHKHANIAM KYIIIOP, 3arPYKEHHBIM B OaHKOMAT M HE MOXKET
NpEeBHIIIATh MaKCHUMaJIbHYIO, YKa3aHHYI0O Ha OaHkomare. MoAynb BbIJa4d HaJIMYHBIX 32 OAHY
omeparo MokeT BeIgaBaTh oT 30 mo 40 kymop, HEOOXOAMMO 3TO YYUTHIBATH MPH BBOJIE
HEOOXOIUMON CyMMBbI B MeHIO OaHkKomara. B mporuBHOM ciydae OyneT BBIAAHO cOOOLIEHHE 00
omnOouHON cymme. Hexoropwle ©aHKM MOTYT yCTaHaBIMBAaTh OTpaHWYEHHE (JIMMHUTBI) HA CyMMY
BbIIaYM HAJMYHBIX 32 OJHY OIIEPAIHIO.

7.6. Tlocne mosydeHus: HAIMYHBIX JIEHEKHBIX CPEICTB B OaHKOMATE CJEIYeT MepPecYnuTaTb OaHKHOTHI
MOJIMCTHO, yOenuThcss B ToM, 4to Kapra Obima Bo3BpallieHa OaHKOMAaTOM, JJOXKAAThCS BBIIAYH
KBUTAHITUH TIPH €€ 3alPOCE U TOJIBKO ITOCIIE dTOTO OTXOIUThL OT DaHKOMAaTa.

7.7. Tlpu BHeCEHHWH HAIWYHBIX B OaHKOMAaT, OOOPYIOBaHHBIH COOTBETCTBYIOIICH (YHKIHEH,
HEO0XOJMMO TIEPECYUTATh CYMMY BHOCHUMBIX JICHESKHBIX CPEJICTB, PACIIPABUTH OAaHKHOTEI, HE JOITyCKas
3arHyTHIX KpaeB. JlomyckaeTcs BHOCHUTh B MOAYJb IMpHEeMa HATUYHBIX He Oonee 40 Kymrop 3a OgHY
ormepanuio. He nmormyckaercsl HCIOIb30BaTh MATHIE, IOPBAHHBIC U BeTXHe OaHKHOTHL. He momyckaercs



BCTaBJIATH B MOYJIb NTPHUEMa HATMYHBIX MOHETHI M IPYTHE MTOCTOPOHHUE MPEAMETHI: CKPEIIKH, PE3MHKH
JUist ieHer u T.7. Kymropel, He MpOoIIenne MpoBepKy OAHKOMATOM, MOTYT OBITh BO3BpAIICHBI, MX
HEeoOXOMMO 3aMeHUTh Ha japyrue. [locrme pacno3HaBaHus KyHIOp Ha 3KpaH OyleT BbIBEICHA
nHpOpMAIUs O KOJUYECTBE, HOMHHAJIE BHECEHHBIX OAaHKHOT W oOmed cymme BioxeHus. llpu
HEOOXOJMMOCTH BHECEHHSI Ha CYET CYMMBI, IpeBbImaromeid 40 nuctoB, OyAeT MpeanoxeHo T00aBHTh,
CHOBa OTKPOETCS OTCEK MPHEeMa KYIIOP, B KOTOPBIA MOKHO Oy/IeT MOMECTHUTh €Ile OJIHY IMauKy KYITFOP.
IIpn HapymeHHr ycioBHS O KOJMYECTBE M KAadeCTBE BHOCHUMBIX OaHKHOT OAaHKOMAT MOXET He
pacmo3HaTe MX M He 3aunciauTh Ha Kapry. B Takom cnydae 3auuciieHue cpenctB Ha Kaprcuer
MIPOU3BOAMTCS MTOCIIC PACCMOTPEHUS 3asBICHHSI O HECOTJIACHU C OTepaluell KIIMEHTa B COOTBETCTBUU C
YCIIOBUSIMH JIOTOBOPA.

7.8. Ecnu mpu mpoBeneHnn omeparmii ¢ Kaproir B 6ankomare, 6aHkomar He Bo3BpaTuin Kapry, He
BBIJIaJT 3aMpPOIICHHYI0 CYyMMY JICHEXKHBIX CPEICTB WIM W3bsUI BHOCHMBIC JIS 3aducicHus Ha Kapty
KYIIOPBI, CJIEyeT, He OTXOJs OT OaHKoMaTa, MO3BOHUTH B baHk 1o TenedoHy, yka3aHHOMY Ha
OankoMate, U OOBSICHUTH OOCTOSATENHCTBA MPOM3OIIEANIETO, & TAKXKE CIEAyeT oOpaTUThcs B baHk -
smuTeHT OankoBckod kKapTel (AKb «Tpanccrpoitbank» (AQO)), koropas He ObUTa BO3BpaIIcHA
OankomaroMm, 3a0I0KkupoBaTh KapTy u jaiee ciie10BaTh HHCTPYKIUSAM COTpPYAHMKA baHka.

7.9. Jepxaremn KapT w#MeOT BO3MOXHOCTh OIUIAYMBATh Yepe3 OaHKOMATBI psAl YCIyr W3
IpeasiaraéMoro Habopa B MEHIO, a TaKkKe IOJIydyaTh HHPOPMALMIO 00 OCTaTKe ACHEXKHBIX CPEICTB Ha
kapre. Habop yciayr W BO3MOXXHOCTH TMpeNOCTaBlIeHHS WHPOpPMaUK O cocTosHuM KapTel
ompenenseTcs 0aHKOM — y9acTHUKOM [lnaTesxHOH cHCTEeMBI.

7.10. OcymiecTBISANTE OMEpalMyd C WCHOJIb30BaHHEM OaHKOMATOB, yYCTAHOBIICHHBIX B OE30IMMACHBIX
MecTax (HampuMmep, B TOCYIapCTBEHHBIX YUPEKACHUIX, MOIPA3/ICICHISIX OaHKOB, KPYITHBIX TOPTOBBIX
KOMIUIEKCaX, TOCTUHUIIAX, a3pOINopTax U T.IL.).

7.11. He ucmonme3yiiTe ycTpoicTBa, KOTOphle TpeOyroT BBoma [IMH mis goctyma B momemieHwe, rie
pacnoioxeH OaHKOMAT.

7.12. B ciyuae ecnm moOnM30cTH OT OaHKOMAara HaxoJsATCsS MOCTOPOHHHE JIUIA, CIeAyeT BhIOpaTh
OoJiee MoAXosIIIee BpeMst JIs UCIIOIb30BaHMsI OaHKOMATa MJIM BOCIIOJIb30BaThCS IPYTHMM 0aHKOMATOM.

7.13. Ilepen ucnonbp3oBaHueM OaHKOMaTa OCMOTPHUTE €0 HA HaJMYUE JOMOJHUTEIBHBIX YCTPOUCTB, HE
COOTBETCTBYIOLIUX €ro KOHCTPYKIIMK M PachojiokeHHBIX B MecTe Habopa IIMH u B Mecte (mpopess),
MpeHa3HAaYeHHOM I NpHeMa KapT (HalpuMep, HaJludhe HEPOBHO YCTAHOBJIEHHOM KIaBHUATYpPbI
HabOopa [IMH). B yka3anHOM ciiydae BO3IEPKHUTECH OT UCIIOIb30BAaHHS TAKOI0 OaHKOMATa.

7.14. B cinyuae ecnu KiaBHaTypa WJIM MECTO JAJsl IpueMa KapT OaHKoMaTa 0OOpYIOBaHBI
JIOTIONTHUTENBHBIME  YCTPOICTBAMH, HE COOTBETCTBYIOUIMMH €T0 KOHCTPYKLMH, BO3IEP)KUTECH OT
UCIIOJIb30BaHMS IUIATEXHOM KapTbl B JaHHOM OaHKOMaTe M COOOLIMTE O CBOMX IOJO3PEHHIX
COTPYAHUKAM KpEAUTHON OpraHu3aliy 1o TeJaedoHy, yKa3aHHOMY Ha OaHKoMare.

7.15. He npumensiite (usuveckyr cuiy, 4ToObl BcTaBuTh Kapty B Oankomar. Ecim Kapra nHe
BCTaBIISIETCSI, BO3JIEPKUTECH OT UCTIOJIL30BAHMUS TAKOTO OaHKOMATa.

7.16. Habupaiire [IMH Takum oOpazom, 4TOOBI JIFOIH, HAXOSAIINECS B HEMOCPEICTBEHHON OJIU30CTH,
He cMor ero yBujeTh. [Ipu Habope [TMH npukpeiBaiiTe KaBruaTypy pyKou.

7.17. Cnemyer coxpaHsATh pacredaTaHHble OaHKOMAaTOM KBHTAHIIMHM JUISI TIOCIEAYIONMEH CBEpPKHU
YKa3aHHBIX B HIX CYMM C BBITTUCKOM 110 Kaprcuery.

7.18. He npuciaymuBaiTech K COBETaM TPEThUX JUI, a TaKXKe HE NMPUHUMAaWTE UX IMOMOIIb IpU

npoBeaeHnn onepanuii ¢ Kaproit B 6aHKkomarax.

8. YTPATA, XHUIIEHME, HE3AKOHHOE HNCITIOJIb30OBAHUE KAPTBI,
OTBETCTBEHHOCTD BAHKA U JTEP/KATEJISA KAPTBI

8.1. lepxxarens KapTel 00s3aH npeanpuHUMAaTh BCE BO3MOKHBIE MEPHI JJIs MPEAOTBPALICHHS yTPATHI,
XUIeHus KapTel WM HE3aKOHHOTO €€ UCIIOIb30BaHMS.

8.2. [Ipu yrepe, kpaxe KapTel, BO u30ekaHNE BO3MOXKHOCTH €€ UCIOIB30BAHHUS TPETHUMHU JIMIIAMH,
Hepxaremo KapTel HEOOX0AMMO HE3aMEIITUTEIHHO COOOITUTH 00 3TOM

- B Konraktubiii neHTp Ilpouneccunra banka nis ojoxkuposku Kaptel no tesiedony:



+7 (495) 723-77-21,
+7 (495) 723-78-21
WIn
- B bank no renedony
- o Bceit Poccun: 8-800-505-37-73,
- U151 3BOHKOB U3 APYrux crpau: +7 (495) 786-37-73

8.3. bmoxmpoka Kapter mpomsBoautcs bankom mocie umaentudukanun Jlepxkarens Kaptel mo
KomoBoMy crmoBy wimm Tmocie TpeabsBiIeHHUS JOKYMEHTa, YAOCTOBEPSIONIETO JHYHOCTH (TIpH
MPEIOCTABIICHUH COOTBETCTBYIOIIETO IMUCHbMEHHOIO 3asBICHUS B OTJelIcHWHM banka mo ¢dopme
[Mpunosxxenust Ne 3 k YcnoBusim o6ciry)xuBanus Kaprcuera u BhIITyCKa IUIATSKHBIX KapT).

8.4. brnoxuposka Kaptel mo yctHOMy oOpamenuto Jlepxarens Kapter B Teuenmne 3 (Tpex) pabounx
JTHEW NoKHa ObITh 0053aTeNTbHO MOATBEPIKIACHA 0POPMIIEHHEM MMCBMEHHOTO 3asIBJICHUS B OTJCIICHUN
banka. B ciiyuae HeBo3MoxkHOCTH siBKM Jlepxkatens KapTel B oTaeneHue banka — 3asBiaeHue mo ¢popme
[Tpunoxxenust Ne 3 k YcnoBusim oOciyxkuBanus KapTcuera W BBITyCKa IUTATEXHBIX KapT JTHOO B
Mpou3BONBHON (hopme, moamucanHoe [epxkatemem Kapter ¢ ykazanmem KomoBoro cioBa, MOmKHO
OBITH OTHpaBicHO Ha anpec banka: 115093, r. MockBa, yi. JlyOunuHcKas, 1.94, B IPOTUBHOM ClTydae
baHnk He HeceT OTBETCTBEHHOCTh 3a JIOOble MOIIEHHHYECKHE OTEpaIliy, COBEPIIECHHBIE 110
yTrepsiHHOW/yKpanenHoi Kapre. B 3asBnennn, HanpasisemoM Jlepkarenem Kapter B baHk, TOMKHBI
OBITH CaMbIM TIOJPOOHBIM 00pPA30M H3JIOKEHBI BCE OOCTOATENBCTBA YTPAThl WK XulleHus Kaptel, a
TaK)Xe CBEJCHHUSA, KOTOphle CTaqu u3BecTHB [lepxarento KapTel 0 HE3aKOHHOM €€ HCIOJb30BaHUM.
bank ocraBnser 3a co0off MpaBo TepenaTh IONyYEHHYIO HWHQOPMAIMIO B pacHopsDKEHHE
KOMIIETCHTHBIX OpraHoB /Js TPOBEJCHUS HEOOXOJMMOTo paccieloBaHusi. B cBowo ouepensp,
Hepxarens KapTbl moikeH MpeanpuHIThH BCE TOCTYIHBIE MEphI, YTOOBI CIIOCOOCTBOBATH PO3BICKY H
HaxXO0XXIEHUIO yTpauyeHHOU KapTel.

8.5. Tlocine monydenns baHKOM COOTBETCTBYIOUIETO MHUCHMEHHOTO 3asiBICHUS 00 yTepe/XUIIeHUH
KapTsl 1, eciu He CTaHET W3BECTHO, UTO HE3aKOHHOE MCIOb30BaHue KapThl MMeio MecTo ¢ coriacus
Hepxatens Kaptel, orBercTBeHHOCTh Jlepkarenss KapTel 3a ee HE3aKOHHOE UCHOJIb30BaHHE
MpeKpariaeTcs.

8.6. Ilpu obOHapyxenun Kaprel, paHee 3asBiieHHOW yTpaueHHOUW/moxuiieHHou, Jlepxarens Kaptbl
00s13aH HEMEIJICHHO COOOIUTh 00 3TOM B baHK U clieioBaTh MHCTPYKIMAM baHka.

8.7. baHk He HeceT OTBETCTBEHHOCTD:

- 32 BO3HHKHOBCHHE KOH(DIMKTHBIX CHUTyallMd BHE chepbl ero KOHTpOJIS, B YacCTHOCTH, 32
npuoOpeTeHne TOBapoB (paboT, yCIyr) HEHaJIeKallero KayecTBa, COBEPIIEHHOE C
ucrnonb3zoBanueM KapTsr;

- 3a OTKa3 OpraHu3auui, OpeAnpusTuii, O0aHkoB B oOcimyxuBanun [epxarens Kaprter c
ucnonbp3oBaHreM KapTel, a Takke B ciaydae HEHCIPABHOCTH TEXHUYECKHX CpEICTB, HE
SBIISIONIUXCA COOCTBEHHOCTHIO baHka;

- 32 BBEJCHHE TOPTOBO-CEPBHCHBIMH HPEANPHATHUSIMH JIOMOJHUTEIBHOM KOMHCCHHM 3a OIUIATy
MOKYTOK/YCITYT 10 KapTam;

- 3a OrpaHWYEHHS 10 CyMMaM IIPOBOJAMMEIX OIEpaluii ¥ 3a MOPAJOK WIACHTU(UKAITUU
Hepxateneit KapTbl, npUMeHS€MbIE TOPrOBO-CEPBUCHBIMH TMPEANPHUATHIMA W JPYTUMH
OaHKaMH;

- B ciydae ytpaTsl (kpaxu) kaptel win [IMHa Jlepxatens Kapter;

- €CIM TIpaBWJIa COBEPILIEHHUS BaJIOTHBIX OINEpalMi HHOCTPAHHOIO TOCYAApCTBa, a TaKXke
YCTAHOBJICHUE JIMMUTOB HA CYMMBI ITOJTyYeHHUSI HAIMYHBIX JeHer B OaHKOMaTax, MOT'YT B KaKOH-
6o cTereHu 3aTpoHyTh nHTEpechl [epxarens Kaprsr,

- B ciiydae yTpaThl KapTsl 3a Bce omepaiuu ¢ ucronb3oBanueM KapTbl 70 MOMEHTa MOMy4YeHUs
bankom ot [epxatenss Kapter yBemomiieHuss 00 yTepe, XWIEHUH, HECAaHKIMOHHPOBAHHOM
rcnonab3oBanuu KapThi;



- B ciiydae ecnu uHpopmarus o cuetax Knmenra, Kapre, [IMHe, unbix cBeneHusx Jlepxkarens
Kaptel, unu nposenennsix Jlepxatenem KapTel omepainusx cTaHeT WU3BECTHOM MHBIM JIHUIAM B
pe3ynpTaTe MPOCIYIIMBAaHWS WM TepexBaTa WH(GOPMAlMU B KaHANax CBS3M BO BpeMsS HX
HCIIOJIb30BAHUS;

- B ciydae ecnn mHpopmarms o Kaprte, [1MMHe, unpix cBemenmsix lepkaremss Kaprtel, craner
M3BECTHOW WHBIM JIMIIAaM B pe3ylibTaTe HEA0O0pOCOBECTHOrO BhIMONHEHUs Jlepxkaremem Kapter
YCJIOBHM UX XPAaHEHUS U UCTIOJIB30BAHMUS,

- 32 TIOCIIEJCTBUS HCIIOTHEHUS MOPYYECHUM, BBIJAHHBIX HEYMOJHOMOUYCHHBIMHU JIMIIAMH, B TEX
CITy4asix, KOTJa C UCIOJb30BAHUEM IPEyCMOTPEHHBIX OAHKOBCKUMU MPABUIIAMU U JIOTOBOPOM
nporenyp baHk He MOr ycTaHOBUTH (DaKTa BBIaYM PACHOPSIKCHUS HEYIOJIHOMOYCHHBIMH
JINIIAMU;

- 3a 3aICPKKYy B BBIIYCKE M IICPCBBIITYCKEC KapT B ClIydasax, €CJIM 3aJ€p)KKa BbI3BaHa
HECTOYHOCTAMHU B IOKYMCHTAX, NPEACTABIIACMBIX I[epxcaTeneM KapTLI;

- 3a HEBO3MOX>XHOCTBb HCIIOJIb30BaHUA KapTI)I B CUTYyaluu, HaXOILSIHlel\/'ICH BHC €ro0 KOHTpPOJIA, 3a
0TKa3bl B mpueme KapTel co CTOPOHBI NpEennpUATHH TOProsiu (YCIyr), a TakkKe 3a OLIMOKH,
MIPOU3OIIIEIINE B pe3yNbTaTe NeHCTBUI/0e3IeHCTBII TPETHUX TN,

8.8. OrserctBenHocTh banka mnepen [epxarenem KapTel orpanuuuBaeTcss JOKYMEHTAJIBHO
MOATBEP)KICHHBIM peajJbHbIM  yIiepOoM, BO3HWUKIIMM y [epxkarens Kaprter B pesynbrare
HENPaBOMEPHBIX NEHCTBUI mim Oe3nericTBus baHka, neiicTByIoIero mpemHaMepeHHo Win ¢ Tpy0oit
HEOCTOpOXKHOCThIO. Hu mpu kakux oOcTositenbcTBax baHk He HeceT OTBETCTBEHHOCTH Tepen
Hepxarenem KapTel 3a kakue-mi00 KOCBEHHBIE, TOOOYHBIC WJIM CIy4aiiHble YOBITKH, WM ymepo (B
TOM 4YHCIIE YIYIICHHYIO BBITOAY), JaXe B CIy4ae, e€Cld OH ObUI YBEJOMJICH O BO3MOXXHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

8.9. [epxkatens KapTsl HeceT OTBETCTBEHHOCTh 3a HeHajuexaliee xpaHeHue Kaptel. [epxarens
KapTel HeceT OTBETCTBEHHOCTb 3a IIOCIEACTBHUS HCIIONb30BaHUS KapTel (coBepuieHHE JHOOBIX
orepauuii o KapTe) TPETbUMHU JIMLAMH, KaK B ciIydae 100poBOJIbHOM nepenaun KapTel, Tak U B cirydae
HEIPaBOMEPHOTO HCTONIb30BaHus KapThl TpeThUMH UIIaMH, 10 MOMeHTa 1oka Jlep:karenem KapTsl He
Oyzer mpenocraBieHO baHKy 3asBiieHHEe Ha OJOKHPOBKY KapThl, B COOTBETCTBHU C HACTOSIIMMU
[IpaBunamu.

8.10. [lepxatenp  JIOMOJHUTETHLHOM  KAapThl HECET OTBETCTBEHHOCTh  JOMOJHUTENBHO K
OTBETCTBEHHOCTH JIepKaTesIsl OCHOBHOM KapThl (CyOCcHIMapHasi OTBETCTBEHHOCTD). [Ipy HEUCIIONHEHUU
0053aTeNbCTB, TMPEIyCMOTPEHHBIX JoroBOpOM aep)kareileM OCHOBHOW KapThl, baHK TpexbsBIiseT
TpeOOBaHHE O BO3MEIIEHHH COOTBETCTBYIOIIUX CYMM JIGHEXKHBIX CPEICTB K JepXKaTelro
Hononuautensroit kapthl (c1.399 'K POD).

9. OBPAIIIEHUS KJIMEHTOB B KOHTAKTHBIN IIEHTP ITPOLIECCUHT A BAHKA WA
BAHK JJIs1 OBCJIYKUBAHUS 11O KAPTE

9.1. Knuent moxet ooparutbes B Konraktablii nentp Ilpoueccunra banka unu bank, ans nposeaexus
CJIEIYIOIIMX OIlepaluii uepes onepaTopa:

- y3HatTh cratyc Kaprsr;
- y3HaTh O0ananc KapTel, cCBepUTh MOCIEIHUE OTEpalny;
- y3HaTh MPUYHHBI HEYCTICITHBIX TPaH3aKIIHil;

- 3abnokupoBats Kapry.

9.2. Ilpu obpamenun B KontaktHbiii nentp Ilpoueccunra banka wim bank HeoOxoauMo mpoith
UICHTH(HKAIINIO, COTPYTHUK baHKka MOXeT 3arpocuth cieayronnyto naopmarmo: U0 nonHoCTHIO,
KonoBoe cnoBo, KOTOpoe€ KIMEHT YKa3blBal MPH OTKPBITUM KapThl, PEKBU3UTHl JOKYMEHTA,
YIOCTOBEPSIOILETr0 JTMYHOCTH (CepHsi, HOMeEp, JaTa BbLAAa4YH, KeM BBIJAH JOKYMEHT, JaTa POXKICHHS,
anpec peructparuu), CHUJIC. B ciydae BBISABICHHS HETOYHOCTEH B HA3BAaHHBIX JAHHBIX, COTPYIHHK
baHka MoXkeT peKOMEeHI0BaTh 00paTUThCs 3a mHpopMalueit yepe3 Cucremy JIbO unu B Onmxkaiiiiee
oraenenue banka.



10. BHUMAHHME! CJEAYET IOMHUTDH

10.1. B cmydasx, korma Bam kaxercs, yto Bam IIMH cram m3BecTeH MOCTOPOHHHUM JIOIIM, Y Bac
BO3HUKJIM TIOJIO3PCHUS B HE3aKOHHOM HUCHOJb30BaHuK Bamielr Kapthl, kapTa Obuta yTepsiHa, yKpajaeHa
WK 3axBaucHa OaHkoMaToM, BaM ciemyer He3aMeUIMTENbHO 00OpaTuThcs B baHk ¢ mpockOoi
MIPUOCTaHOBUTH onepaunu 1o Kapre u 3akazate HoByro Kapty ¢ HoBbiM T1MH.

10.2. B cnyyae u3MeHeHus anpeca NpoKuBaHus, Tenedona, Mecta paboTsl u T.11. Jepxkatens Kapts
00513aH HEMEAJICHHO MOCTAaBUTh 00 3TOM B M3BECTHOCTh baHK B MHCbMEHHOM BHJIEe. B mpoTruBHOM
cirydae baHk He HeceT OTBETCTBEHHOCTH 3a JIOBEICHHE 10 HETO HE0OX0IMMOH MH(POPMAIHH.

10.3. KonrtakrtHbie Tejeponni AKB «Tpanccrpoiioank» (AQO) 8-800-505-37-73 (3BOHOK 110
Poccuu GecniaTHblii), HOMep 1Jisl 3BOHKOB U3 Apyrux crpan: +7 (495) 786-37-73.
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